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Alcatel-Lucent ACPS Presales Tutored Practice
REFERENCE PSOOTA2AOQOUS | DELIVERY LANGUAGE English (course material in English)
DURATION | METHODS
Qé Ro i-Iearning Virtual self-paced training on the computer
A0 Ro c-learning 1 day Traditional classroom or practical sessions with tutorials
v-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 12

PuBLIC

Presales Engineers, Solution Designers

OBJECTIVES

At the end of the course, the participant will be better prepared to the ACPS Alcatel-Lucent IP Telephony R9
exam

PREREQUISITES

To have attended Alcatel-Lucent IP Telephony R9 Expert Presales training course (Ref.: PSOOTE901)
Or

To demonstrate equivalent Knowledge

REQUIREMENTS

Trainees will bring their own Laptop loaded with the latest ACTIS and dimensioning tools (Erlang Tools, Voice
Mail...) available on the BPWS

Reference’s Documents available on the BPWS (Golden RFP, Standard Offer, Product Description, Design Guides,
Product limits, Features List, System Documentation...)

Training documentation if available
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Alcatel-Lucent

PROGRAM DESCRIPTION
Presales Training & Certification Offer Overview
Description of the ACPS Exam’s organization
Overview of handy Tools & Documentation
Review Sample MCQs
Global Case Study based on IP Telephony Solution

Questions & Answers
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