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REFERENCE OF0O0CTE733US | DELIVERY LANGUAGE English (course material in English)
DURATION | METHODS

@ﬁ i-learning Virtual self-paced training on the computer

2o Ro o-lea rning 3 days Traditional classroom or practical sessions with tutorials (TAP LAB)

v-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 12

PuBLIC

Technicians and Engineers in charge of the installation and the maintenance of the Alcatel-Lucent Extended
Communication Server

OBJECTIVES

At the end of the course, the participant will be able to:
¢ Install and configure the Alcatel-Lucent Extended Communication Server main services

e Maintain the Alcatel-Lucent Extended Communication Server

PREREQUISITES

e To have attended the Alcatel-Lucent Office Communication Solutions Certified Advanced Level 2 training
course (Ref.: OFOOTE701US)

All Rights Reserved © 2008, Alcatel-Lucent



@ Alcatel-Lucent Office Communication Solutions
Alcatel-Lucent Extended Communication Server Starter

PROGRAM DESCRIPTION

To describe the Alcatel-Lucent Extended Communication Server platforms

To describe the Alcatel-Lucent Extended Communication Server packages

To describe the Alcatel-Lucent Extended Communication Server features

To describe the Alcatel-Lucent Extended Communication Server commercial offer
To start and stop the Alcatel-Lucent Extended Communication Server

To describe and use the web based management interface

To describe the licenses activation process

To configure and activate licenses

To describe and configure network
¢ Integration in the local network
e Internet connection
e DNS server
o DHCP server
e Proxy Cache

To describe and configure the directory
e Groups creation
e Users creation
e Import/export
o LDAP directory access rights and security

To describe and configure the surf control:
e Proxy Cache
e Web access control
o URL filtering: Black & White lists, updates
e Optenet URL Filtering
e External proxy server
e Firewall interaction

To describe and configure the Mail Server:
e Topologies
e Qutgoing mails: SMTP, domain names, relay
e Incoming mails: POP, IMAP
¢ Synchronization: POP external mailboxes
e Mailing lists
To describe and configure the Webmail interface
e Read/create mail
e Search a contact
e “out of office” rules
e Filtering rules
e Preferences

To describe and configure the mail filtering services
o CLAM & Kaspersky antivirus
e AntiSpam
o Filtering by gray lists/type of attachment
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To describe and configure the Virtual Desk services
e Contacts
e Calendar
o Task list
e Outlook connector
e Bookmarks / News / Files server
e Mobile Virtual Desk

To describe and configure the internet and telephony services convergence
e Synchronization
e Directory
o Virtual Desk: Telephony menu

To describe rich presence and Instant messaging features in ECS
To describe and configure the Fax server

To describe and configure the backup/restore service of the ECS
To describe and configure the updates of the ECS

To describe the statistics and logs

To describe how to open a terminal root access

To describe and use the expert commands
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