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DURATION METH ODS

Virtual self-paced training on the computer 

3 days Traditional classroom or practical sessions w ith tutorials (TAP LAB) 

Tutored virtual training sessions accessible via an internet connection 

MAXIMUM NUMBER OF PARTICIPANTS 12

PUBLIC

Technicians &  Engineers in charge of the installation and configuration of the Office Communication Solutions 

OBJECTIVES

At the end of the course, the participant w ill be able to: 

 To describe, configure and maintain the new  OmniPCX Office R7.0 &  R7.1 features 

 To describe, configure and maintain the new  Extended Communication Server R4.1 1 R4.2 features 

PREREQ UISITES

 To have ACSE Office Communication Solutions April 2007 Level 
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PROG RAM DESCRIPTION

To describe the Office Communication Solutions evolution

Alcatel-Lucent Om niPCX Office

To describe and configure the new  OmniPCX Office R7.0 &  R7.1 features 

To describe the new  hardw are and terminals 

To describe and configure the new  OMC features 

To describe and configure the NG N &  SIP enhancements 

To describe and configure the Mobility solution enhancements 

To describe and configure the access Alternative CLIP/COLP 

To describe the remote maintenance solution via a SIP connection 

Alcatel-Lucent Extended Com m unication Server

To describe and configure the new  Extended Communication Server R4.1 &  R4.2 features 

To describe and configure the task list feature 

To describe and configure SIP features &  use cases 

To describe the backup/restore enhancements 

To backup/restore the configuration 

To describe and configure the Fax Server  

To describe and configure the Extended Q oS 

To describe and configure the SNMP service 

To describe and configure rich presence and Instant messaging features in ECS 

To describe the active directory synchronization process 


