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3 hours Virtual self-paced training on the computer
Traditional classroom or practical sessions with tutorials (TAP LAB)

Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS NOT APPLICABLE

PuBLIC

System Installers

Technicians and Engineers in charge of the configuration and the maintenance of an Alcatel-Lucent OmniPCX

Enterprise

OBJECTIVES

At the end of the course, the participant will be able to:
e Describe, configure and maintain the new services provided by the Alcatel-Lucent OmniPCX Enterprise

R9.0

e Security enhancements
¢ SIP enhancements

¢ New hardware

¢ New phone facilities

PREREQUISITES

e To be certified ACSE Corporate or Business Alcatel-Lucent OmniPCX Enterprise R9.0 or to have attended
the associated training courses

REQUIRED TECHNICAL CONFIGURATION

For i-learning

Access to the Business Partner Web Site. Internet Explorer version 5.5 or better, Macromedia Flash 7 and Acrobat Reader version 6 or better.
Virtual Microsoft Java Machine (MSJVM).
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PROGRAM DESCRIPTION

Describe the new hardware of the Alcatel-Lucent OmniPCX Enterprise R9.1

Describe, configure and maintain the new services of the OmniPCX Enterprise R9.1:
o Alcatel-Lucent OmniTouch 4035 IP conference module
e Attendant on 4068
¢ SIP enhancements
e Duplication enhancements
e Security services enhancements
e Phone services enhancements (MLA, supervision, 4059, Log files)
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