@ Alcatel-Lucent OmniPCX Enterprise

Alcatel-Lucent System Administration & Maintenance-Level 2
| REFERENCE CLI0904US | DELIVERY LANGUAGE English (course material in English)
| DURATION | METHODS
@ﬁ i-learning Virtual self-paced training on the computer.
Y= Ro C -Iearning 5 days Traditional classroom or practical sessions with tutorials (TAP LAB)
v-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 12

PuBLIC

System administrators in charge of the administration of the Alcatel-OmniPCX Enterprise using the Alcatel-
Lucent Omnivista 4760

OBJECTIVES

At the end of the course, the participant will be able to:
e Configure the advanced phone services of an Alcatel-Lucent OmniPCX Enterprise using the Alcatel-Lucent

OmniVista 4760 :
o DECT
o ARS

o Duplication
e Ensure the level 2 maintenance of the system

PREREQUISITES

e To have knowledge of in Computing (Windows XP, 2003)

e To have attended the System Administration & Maintenance - Level 1 training course (Ref.: CLI0902US) or
to prove equivalent knowledge
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PROGRAM DESCRIPTION

Describe and use the embedded configuration tool MGR

Describe and put into operation the interface modules (Z, V24, S0)

Describe and configure the DECT mobility on IBS and RBS

Describe and configure the twinset service

Describe and manage the private calls

Describe and manage the business calls

Describe and explain how to manage the casual, meet-me and mastered conferences
Manage a meet-me conference

Describe and manage the Multiple Line Appearance groups

Describe and configure the Automatic Callback on Busy Trunk Group

Describe and configure the calls distribution with changeover times

Describe and manage the multi-translator for the identity sending and the DID translation
Describe and manage a simple ARS configuration (direct carrier and no time dependence)
Setup a duplicated CPU configuration (duplication & spatial redundancy)

Manage the tones and voice guides (external music on hold)

Describe and configure internal accounting

Describe the system messages fields

Screen out the system messages

Describe and configure the Alarms via the Alcatel-Lucent OmniVista 4760

Ensure the level 2 maintenance of the managed elements
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