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REFERENCE CLI0326US | DELIVERY LANGUAGE English (course material in English)
DURATION | METHODS

@ﬂ i-learning Virtual self -paced training on the computer

E° _nn ﬁ c-learnin 1 3 days Traditional classroom or practical sessions with tutorials (TAP LAB)

w-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 12

PuBLIC

People in charge of administrating and operating the OmniVista 4760 accounting and performance applications

OBJECTIVES

At the end of the course, the participant will be able to:
e Understand the features of the Accounting and Performance application
e Modify the cost configuration
e Generate predefined reports and export the reports
e Customize the predefined reports
e Manage the accounting organization, masking profiles
e Manage the tracking application
¢ Manage the records cleaning
e Use the Performance application

PREREQUISITES

¢ To have attended "OmniPCX Enterprise System Administration & Maintenance - Level 1" training course
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PROGRAM DESCRIPTION

Cost configuration

e Carrier Modification
e Add a tariff
e Add a direction

Predefined reports

e Description
e Filters modification
e Export the reports

Customization of a predefined report

Management of the organization
e Masking profiles

Configuration of the tracking thresholds
Records cleaning

Use the Performance application

e Configuration of the application
e Predefined reports
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