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Instant Communication Suite CSE
Alcatel-Lucent Upgrade from OTUC R5 to ICS R6
| REFERENCE 8400TE603US | DELIVERY LANGUAGE English (course material in English)
| DURATION | METHODS
@ﬁ i-learning Virtual self-paced training on the computer
Y= Ro C -Iearning 3 days Traditional classroom or practical sessions with tutorials (TAP LAB)
v-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 8

PuBLIC

IT Engineers in charge of the Alcatel-Lucent OmniTouch 8400 ICS administration

OBJECTIVES

At the end of the course, the participant will be able to:
¢ Identify the newness of R6
¢ Install and configure the Alcatel-Lucent OmniTouch 8400 ICS R6

PREREQUISITES
e To have attended the Alcatel-Lucent OmniTouch Unified Communications R5 courses

OR
e To have the ACSE Alcatel-Lucent OmniTouch Unified Communications R5 certification
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PROGRAM DESCRIPTION

Describe the Alcatel-Lucent OmniTouch 8400 ICS R6 newness
Perform the Alcatel-Lucent OmniTouch 8400 ICS R6 Installation

Describe and manage ICS R6 newness :
e My IC enhancement
e MyICSIP
e My Teamwork newness & AMDS
¢ Unified messaging with MS Exchange 2007

Describe and manage the Alcatel-Lucent OmniTouch 8400 Messaging Services :
e Local storage in ICS environment
e OmniTouch 8440 Messaging software

Describe the Alcatel-Lucent OmniTouch 8400 Mobility Services (My IC Mobile) :
e Principle
e Architecture
¢ Infrastructure for Nokia client
e Infrastructure for BlackBerry client
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