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REFERENCE 8400TE602US DELIVERY LANG UAG E English (course material in English) 

DURATION METH ODS

Virtual self-paced training on the computer 

3 days Traditional classroom or practical sessions w ith tutorials (TAP LAB) 

Tutored virtual training sessions accessible via an internet connection 

MAXIMUM NUMBER OF PARTICIPANTS 4

PUBLIC

IT Engineers in charge of the Alcatel-Lucent OmniTouch 8400 Instant Communication Suite application 
installation and administration 

OBJECTIVES

At the end of the course, the participant w ill be able to: 

 Install the Alcatel-Lucent OmniTouch 8400 ICS in a multi-server environment 

 Configure and administrate the H igh Availability 

The « + » of this training: 

 Equipments available for a multi server configuration and H igh Availability 

PREREQ U ISITES

 To have attended the Alcatel-Lucent OmniTouch 8400 Instant Communication Advanced course  



 Alcatel-Lucent OmniTouch 8400
Instant Communication Suite 

Expert

All Rights Reserved ©  2008, Alcatel-Lucent 

PROG RAM DESCRIPTION

To describe and perform an Alcatel-Lucent OmniTouch 8400 ICS Multi-Servers installation 

To describe and perform the multi-platform PCX integration  

To describe and perform the Lotus IBM Sametime integration 

To describe and configure the « H igh Availability » : 

 Red H at clustering 

 Redundancy

To describe and configure the Alcatel-Lucent OmniTouch 8460 ACS in a multi-servers environment : 

 Load balancing 

 Stacking


