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REFERENCE 8400CAD600US DELIVERY LANG UAG E English (course material in English) 

DURATION METH ODS

Virtual self-paced training on the computer.  

2 days Traditional classroom 

Tutored virtual training sessions accessible via an internet connection 

MAXIMUM NUMBER OF PARTICIPANTS 8

PUBLIC

Customer in charge of the Alcatel-Lucent 8400 Instant Communication Suite administration 

OBJECTIVES

At the end of the course, the participant w ill be able to: 

 Administrate the services: Telephony, Messaging, One number, Teamw ork of the Alcatel-Lucent 8400 
Instant Communication Suite 

 Use the applications and the clients 

PREREQ UISITES

 To have Email server know ledge 

 To have W indow s Know ledge 

8600 MY INSTANT COMMUNICATOR DEMO

 http://myinstantcommunicator-desktop.alcatel-lucent.com/anglais



 Alcatel-Lucent Unified Communications 
Administrator

All Rights Reserved ©  2009, Alcatel-Lucent 

PROG RAM DESCRIPTION

To describe the services and the modules architecture 

o Telephony services 

o Messaging services 

o One number services 

o Teamw ork services  

To create, modify and delete user’s accounts from the Administration Tool 

To configure the user parameters (passw ord, rights) 

To configure and use the different clients (My Instant Communicator … ) 

To setup the extensions in the mail clients 

To backup and restore the databases 


