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REFERENCE 4760TE900US | DELIVERY LANGUAGE English (course material in English)
DURATION | METHODS
Qé Ro i—Iearning 6 hours Virtual self-paced training on the computer.6 hours before c-learning
od Ro c-learni i 5 days Traditional classroom or practical sessions with tutorials (TAP LAB)
v-learning Tutored virtual training sessions accessible via an internet connection

MAXIMUM NUMBER OF PARTICIPANTS 12

PuBLIC

Technicians and Engineers in charge of the installation of the OmniVista 4760

OBJECTIVES

At the end of the course, the participant will be able to:
¢ Install the Alcatel-Lucent OmniVista 4760 server
e Use the configuration application
e Use the alarms application
e Set up the cost configuration
e Configure the accounting organization
e Use predefined reports

PREREQUISITES

e ACFE level on Alcatel-Lucent OmniPCX Office or Alcatel-Lucent OmniPCX Enterprise
e To have knowledge of Windows

REQUIRED TECHNICAL CONFIGURATION

For i-learning and v-learning
Access to the Business Partner Web Site. Internet Explorer version 5.5 or better, Macromedia Flash 7 and Acrobat Reader version 6 or better.
Virtual Microsoft Java Machine (MSJVM).
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PROGRAM DESCRIPTION

Phase 1: i-learning 6 hours

To describe Alcatel-Lucent OmniVista 4760 applications

To describe the client and server installation

To describe the registration of the PCX in the technical directory
To describe the configuration application

To describe the alarms application

To describe the PCX external accounting

To describe the retrieval of accounting records

To describe the accounting organization

To describe the carrier cost configuration

To describe the use of predefined reports
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|Phase 2: c-learning 5 days

To setup the OmniVista 4760 client and server

To register the PCX in the technical directory
e Connection type
e Data retrieval

To manage OXE using configuration application
e To manage data tree
e To use of filters
e To export & import grids

To manage the Alarms
e To define filters on PCX
e To use of interface on OmniVista 4760
¢ Notification by mail

To add an OmniVista 4760 user using predefined access rights

To manage Accounting parameters on OXE
e users, cost centers, external accounting

To manage the accounting organization
e Tree & cost centers
e To apply mask profiles

To manage the cost configuration
e To configure direct & indirect carriers
e To configure the tariffs & the regions
e To configure directions
e To import and export a code book

To manage the reports
e To generate predefined reports
e To export a report, schedule a report generation
e To generate cumulative reports

To maintain the server

e To archive and restore accounting records
e To adapt the parameters of the database purge
e To save and restore the OmniVista 4760 & OXE database

To describe the OmniVista 4760 license control
e To update of licenses
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